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Near Ghitorni Metro Station, New Delhi

Reporting Time :10:00 AM

Opportunities in

« Customer Service « Sales
» Technical Support « Chat/Email Process
* International Voice Roles

Delhi NCR,Gurgaon, Noida, Ahmedabad Key Highlights
Jaipur
& + Jobs for freshers and experienced candidates

Sample Roles * Attractive salary packages
+ Customer Service/Technical Support * Day/Night /Rotational shifts
+Volce & Norr-Voice (Chat) + Cab, incentives, insurance (as per company)
e Prciiles ahd Bales + Outstation benefits for Jaipur roles (stay+travel support)
« International Voice Eligibility

* Banking & Insurance Support
» Software Sales
» Technical Process Roles

+ IGNOU students and alumni

» Graduates / Diploma holders (as per job)

* Good communication and basic computer skills
« Experience required only for select roles
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cu J Cll CAREER EDGE ACADEMY MEGA JOB DRIVE

Confederation of Indian Industry

Delhi NCR, Gurgaon, Noida & Ahmedabad Hiring

DATE: 20 December 2025

On-Spot Interviews at: NBCC EDC, GHITORNI, NEAR GHITORNI METRO STATION, NEW
DELHI

IGNOU and CII MCC invites all eligible and aspiring candidates(current students and alumni of IGNOU) to
participate in the Mega Job Drive featuring top employers across Customer Service, Sales, Technical Support,
Chat/Email Processes, and International VVoice Programs.

This drive brings multiple companies under one roof, offering opportunities across fresher and experienced
categories with attractive salaries, incentives, cab facilities, and career growth pathways.

1. Teleperformance — Delhi/Gurgaon

Processes: Customer Service, Technical Support, Customer Support

Eligibility: Any Graduate, Good communication, Computer skills

Salary:

» International Process — Rs. 25,000 to 35,000 PM CTC ( Freshers based on qualification)
» Domestic Process — Rs. 15,000 to 18,000 PM CTC

Shifts: Night/Rotational (as per client)
Benefits: Incentives, overtime, shift allowances, cab (depending on project)

2. Icegate — Gurgaon

Role: Customer Service (Voice)

Eligibility: Graduate, 1 year on-paper BPO experience, excellent communication
Salary: Rs. 25,000 PM CTC (Rs. 21,200 in hand)

Shifts: Rotational (boys), day shift (girls)

3. Razorpay — Gurgaon

Role: Presales — Day Shift

Freshers: Rs. 22,000 PM CTC (Rs. 17,700 in hand)
Experienced: Rs. 24,000 PM CTC (Rs. 20,000 in hand)
Requirement: Strong communication, basic sales knowledge

Razorpay Elite (Hardcore Sales)
* Minimum 6 months experience



* Cold calling mandatory

* Salary: Rs. 30,000 CTC + Rs. 1,000 training stipend
* 14 days training

* Graduates only

4. Ahmedabad Process — Customer Service (Chat/Non-Voice)

Location: Ahmedabad

Eligibility: Diploma (10+3), HSC, Graduate; Freshers/Experienced

Skills: Excellent written English, computer savvy

Salary: Rs. 28,000 to 36,000 PM CTC

Shifts: Both

Benefits: 5-day working, night allowance, one-way cab, PF, insurance, gratuity

5. Cogent E-Services — Noida & Gurgaon

A. Axis Bank — Voice

» Salary up to Rs. 25,000 PM CTC
* Fresher/experienced

* Location: Noida (Sector 127)

B. Tata Broadband — Voice/Chat

* Salary up to Rs. 23,000 PM CTC (Voice/Chat)
* Rs. 19,000 PM CTC (Voice only)

* Locations: Noida Sector 63

C. Apollo Health Insurance — Sales

» Salary up to Rs. 35,000 PM CTC

» 6 months insurance sales experience mandatory

* Job Location: Gurugram (Good Earth Business Bay)
* Free pickup/drop from Sikanderpur Metro

D. Apollo Software Sales

» Salary up to Rs. 35,000 PM CTC

* 6 months sales experience mandatory
* Location: Gurugram

E. Ather — Customer Service

» Salary up to Rs. 25,000 PM CTC

* 6 months BPO experience mandatory
* Location: Noida Sector 63

F. Tata Motors — Customer Support
» Salary up to Rs. 27,000 PM CTC

* Freshers/Experienced

* Location: Noida



G. Axis Email Process

* Graduate + 1 year BPO experience (mandatory)
* Salary up to Rs. 25,000 PM CTC

* Location: Noida Sector 127

H. Tata Broadband — Technical

» BTech/Technical background (2nd/3rd year acceptable)
* Salary up to Rs. 23,000 PM CTC

» Knowledge of networking & routers

I. US Accent — International Voice

* Minimum 6 months US process experience mandatory
* Graduate compulsory

* Salary up to Rs. 40,000 CTC

* Boys only, 5-day working, no cab

6. TELEPERFORMANCE - Jaipur (Sitapura, Mansarovar, Pratap Nagar)

Processes: Customer Service, Technical Support, Technical Sales
Eligibility: Any Graduate; communication + computer skills
Salary:

* International: Rs. 26,000 — 50,000 CTC

* Domestic: Rs. 15,000 — 18,000 CTC

Benefits for Outstation Candidates:

* 14 days hotel stay (accommodation only)

* Travel ticket arrangement or reimbursement (up to 3-tier AC)
* Relocation bonus up to Rs. 10,000

* Incentives + Overtime + Shift Allowances

* Cab during odd-hour shifts

Interview Stages: Screening — HR Round — Operations Round — LOI — Travel within 24 hours (if
company cannot arrange, reimbursement provided)

What Candidates Should Bring

» Updated CV

* Government ID proof

» Two passport-size photographs

* Original qualification and Experience Certificates



Registration

Scan the QR Code to Register

Location
NBCC EDC, GHITORNI, NEAR GHITORNI METRO STATION, NEW DELHI, DLHI 110030
843/1, Mehrauli-Gurgaon Road, Gadaipur, Ghitorni, New Delhi, Delhi 110030

https://share.google/SH4fXIcj3taMnX7Dw

Wishing you all the best!
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